BUREAU VERITAS

Certification

HEDEF ARAG KIRALAMA VE SERVIS A.S.

MERKEZ MAH. CENDERE CAD. NO:22 K:12-13
KAGITHANE, ISTANBUL, TURKIYE

Bureau Veritas Belgelendirme yukarida adi gegen kurulugun, Yénetim
Sisteminin asagida detaylari belirtilen Yénetim Standardi gereklerine
uygunlugunu degerlendirmig olup, onaylamaktadir.

Standart

ISO 10002:2014

Belgelendirme Kapsami

OPERASYONEL FiLO KIRALAMA HIZMETLERI iCiN MUSTERI
MEMNUNIYETi YONETIMI

ilk Déngll Baglangi¢ Tarihi: 31 Aralik 2015

Onceki Déngll Gegerlilik Tarihi: 30 Arahk 2018

Belgelendirme / Yeniden Belgelendirme Denetim Tarihi: 11 Aralik 2018
Belgelendirme / Yeniden Belgelendirme Dénglisti Baglangi¢ Tarihi: 14 Aralik 2018

Kurulusun yénetim sistemi, standardin yeterliliklerini kargsilamaya devam ettigi
sUrece bu sertifika 13 Aralik 2021 tarihine kadar gegerlidir.

Sertifika Numarasi: TR007748-1 Sirum No: 1 Revizyon Tarihi: 14 Aralik 2018

IBRAHIM TAGAY BUREAU
Belgelendirme Miidiirii VERITAS
Lokal Ofis: Esas Maltepe Ofispark Altaygesme Mah. Camii Sok. No: 21 Kat: 8 34843 Maltepe, Istanbul,
Tirkiye

Belge kapsami ve ilgili standardin gerekliliklerinin uygulanabilirligi ile ilgili ayrintili bilgiler,
belgelendirme kurulugsundan temin edilebilinir.

Belge gegerliligini, +30 216 518 40 50 telefon numarasindan teyid edebilirsiniz.
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BUREAU VERITAS

Certification

HEDEF ARAGC KIRALAMA VE SERVIS A.S.

MERKEZ MAH. CENDERE CAD. NO:22 K:12-13
KAGITHANE, ISTANBUL, TURKEY

Bureau Veritas Cettification certify that the Management Systems of the

above organisation has been audited and found to be in accordance with
the requirements of the management system standards detailed below

Standard

ISO 10002:2014

Scope of certification

CUSTOMER SATISFACTION MANAGEMENT FOR
OPERATIONAL FLEET LEASING SERVICES

Original cycle start date: 31 December 2015

Expiry date of previous cycle: 30 December 2018

Certification / Recertification Audit date: 11 December 2018

Certification / Recertification cycle start date: 14 December 2018

Subject to the continued satisfactory operation of the organization’s Management
System, this certificate expires on: 13 December 2021

Certificate No. TR007748-1 Version No: 1 Revision date: 14 December 2018

BUREAU
IBRAHIM TAGAY VERITAS

Certification Manager

Lokal Ofis: Esas Maltepe Ofispark Altaycesme Mah. Gamli Sok. No: 21 Kat: 8 34843 Maltepe, [stanbul, Turkey

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check this certificate validity please call +90 216 518 40 50.
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